Preparing For Crisis Conversations
6 hrs (Two 3-hr virtual sessions)
June 21st and 23rd from 1pm-4 pm EDT
This 6-hour intermediate-level training is intended for
psychologists, social workers, clinicians, and other
helping professionals who are regularly engaging in
crisis conversations with clients and their families.
Human
Services'
work
involves
many
crisis
conversations. Psychologists, social workers, clinicians,
and other helping professionals are often face-to-face
with hurting people. We may also be those hurting
people. Trauma Informed Care is meant to be a full 360
– not just for the “clients” but also for the caregivers and
professionals. How do we prepare ourselves to help,
and to be helped? To support and to reach out for
support?
Crisis Conversations may overwhelm your internal
and/or external resources. Topics such as suicidal
ideation, self-harm, rage, extreme helplessness, or
violence are difficult. And just as trauma is personal, a
crisis conversation can be a conversation that hits us the
wrong way, at the wrong time. It can be difficult to admit
to feeling exhausted, and yet it is vital to be self-aware.
Self-assessment and preparation will allow you to better
serve those you are helping today, and in the future.
Being prepared increases your ability to care for others
while maintaining your own resilience. Trauma Informed
Care involves a full 360-degree approach to crisis
conversations. Having a trauma informed response to
crisis conversations includes a large set of skills that can
be learned or improved upon.
At the end of this workshop, you will have a crisis
conversation worksheet to use in practice so that you
are better prepared for the conversations to come.

Continuing Education Credits
The Institute for Human Services is approved by the
American Psychological Association (APA) to sponsor
continuing education for psychologists. The Institute for
Human Services maintains responsibility for this program
and its content.
The Institute for Human Services, #1802, is approved to
offer social work continuing education by the Association
of Social Work Boards (ASWB) Approved Continuing
Education (ACE) program. Organizations, not individual
courses, are approved as ACE providers. States and
provincial regulatory boards have the final authority to
determine whether an individual course may be accepted
for continuing education credit. The Institute for Human
Services maintains responsibility for this course. ACE
provider approval period: 03/25/2022-03/25/2023.

This training is approved for 5.5 APA and ASWB CE credits.
Note: This course is offered in multiples segments via
Zoom. A few days prior to the session you will receive
connectivity instructions via email. To earn CE credits,
participants must attend both sessions in entirety,
complete an evaluation, and pay the $35 CE fee at time
of registration.
Questions? Email training@ihs-trainet.com or contact
our office at 614-251-6000 Monday through Friday
between 9 a.m. and 5 p.m. EDT. If you need additional
accessibility supports, please contact us in advance of the
training to make necessary arrangements. View our
Grievance and Refund Policy.

About the Trainer:
Participants will be able to:
1. Assess internal resources needed to provide a
Trauma Informed response in crisis conversations.
2. Describe the principles of trauma informed care.
3.Discuss the principles of mental health crisis
management.
4. Explain the impact of oppression regarding access
to resources.
5. Plan ways to ask for help to strengthen their internal
and external resources in order to provide a trauma
informed response in crisis conversations.

Laura Gaines, MSW, LISW-S. Laura is a trainer
and researcher with a current focus on resilience
as an individual and community skill. She has
been an Ohio Child Welfare Training Program
trainer and curriculum developer for over 20
years. Laura has served as a volunteer on the
Crisis Text Line since April 2020.
Her career experiences include being a child and adolescent
therapist for over 20 years, and 15 years working with children and
adults who have developmental disabilities, thus providing
thousands of opportunities to work with clients and their families in
moments of crisis. Laura has specialized training in Trauma
Informed Care and presented at the 2021 Ohio Children’s Alliance
conference: Eighth Annual Trauma Informed Care Summit. Her
trainings focus on child development, mental health,
developmental disabilities, ethics, trauma informed care, resilience,
and each person’s individual solutions to their life’s challenges.

